


Plan for Student Services Evaluation

Introduction

Student services at ABC Adult School includes most services that interact directly with students not 
including instructional services.  This includes such things as reception, counseling, registration and 
finances if financial aide is available.

Evaluation of Services

At the end of each quarter, teachers will make time in class for students to take the student services 
survey.  This survey is available on line and will be made active by the Network Analyst for a window 
of time during the last week of instruction.  The current survey and a sample of the results page is 
attached to this plan.  The survey will be reviewed by the faculty and the Institutional Advisory each 
year for updates and changes.  The Institutional Advisory will review the results each year and make 
recommendations.  The Faculty will review the results and make suggestions for improvement of 
services each quarter at a Friday faculty meeting.  The staff will review the results each quarter during 
a regularly scheduled staff meeting and also suggest improvements in processes to the administration 
who will implement these changes.
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Student Services SurveyStudent Services SurveyStudent Services SurveyStudent Services Survey

1. Please rate the quality of our support services
Poor Needs Improvement Good Great N/A

Career/Job Center room G­
7

nmlkj nmlkj nmlkj nmlkj nmlkj

Cuesta Main Office nmlkj nmlkj nmlkj nmlkj nmlkj

Career Technical 
Education Office room G­4

nmlkj nmlkj nmlkj nmlkj nmlkj

Cabrillo Lane Main Office nmlkj nmlkj nmlkj nmlkj nmlkj

Independent Study Lab 
room H­5

nmlkj nmlkj nmlkj nmlkj nmlkj

Web Site nmlkj nmlkj nmlkj nmlkj nmlkj

Ease of enrollment nmlkj nmlkj nmlkj nmlkj nmlkj

Academic Learning Lab 
room E­4

nmlkj nmlkj nmlkj nmlkj nmlkj

Catalog/Brochure nmlkj nmlkj nmlkj nmlkj nmlkj

Ability to find information 
(catalog, rules, policies, 
etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj

Ability to file a complaint nmlkj nmlkj nmlkj nmlkj nmlkj

Academic 
Counseling/Advising

nmlkj nmlkj nmlkj nmlkj nmlkj

ESL Lab room J nmlkj nmlkj nmlkj nmlkj nmlkj

ESL Office room H­4 nmlkj nmlkj nmlkj nmlkj nmlkj

Welcome Book (Student 
Handbook)

nmlkj nmlkj nmlkj nmlkj nmlkj

Campus Cleanliness nmlkj nmlkj nmlkj nmlkj nmlkj

Parking nmlkj nmlkj nmlkj nmlkj nmlkj

Food Service nmlkj nmlkj nmlkj nmlkj nmlkj

Student Lounge nmlkj nmlkj nmlkj nmlkj nmlkj

Security nmlkj nmlkj nmlkj nmlkj nmlkj

Experience when calling 
the school

nmlkj nmlkj nmlkj nmlkj nmlkj
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