ABC Adult School
12254 Cuesta Drive, Cerritos, CA 90703
(562) 229-7960

Medical Assistant Advisory Meeting
November 3, 2023
11:00 a.m. to 1:00 p.m.
Cabrillo Lane, Room 12

Committee Members Present:

Elizabeth (Betty) McPeak, Long Beach Health Department/COVID 19 Response Team/ A-Line Staffing Solutions
Marco Batres, Rn, ADAX OC Health Care Agency

Darron Durgin, RN, OC Health Care Agency

Stephanie Garrett, MSN, RN, PIH Health Physicians

David Haynes, United Medical Imaging

Wendy Rojas, PIH-Medical Practice Manager

Ana Ualika, MSN, RN, PHN, Artesia High School

In Attendance:

Kathy Evans, Assistant Principal; Nanncy Amara, Principal;Jose Torices, Assistant Principal/Dean;
Georgia Grissom, TOSA/Lead Instructor; Melissa Van Aalsburg, Financial Aid Coordinator; Ty Holloway,
Job Developer; Nivin Ibrahim,, Secretary II

Teachers: Ramona Quick
Minute Items

Welcome

By Kathy Evans

Kathy thanked everyone for attending and participating in today’s advisory meeting. The purpose of this advisory is to
ensure that our programs are adequately preparing students to enter the industry. We need the input of the
professional community to verify that our students are prepared and to make changes to curriculum if necessary to
meet the industry needs. It also gives us the opportunity to understand the current trends and upcoming changes. We
will be recording the session to further develop our notes to reflect on for recommended changes.

| would like each member of the panel to introduce himself or herself. Please tell us your name and the name of your
company or business.

Introduction and Meeting Overview
Review of Mission Statement
By Kathy Evans

Financial Aid

Review/Discuss Program of Study

By Kathy Evans

The purpose of the advisory is to ensure that our programs are adequately preparing students to enter the industry.
We need the input of the professional community to verify that our students are prepared and to make changes to
curriculum if necessary to meet the industry needs. It also gives us the opportunity to understand the current trends
and upcoming changes.

The Mission of ABC Adult School is to provide quality education to our diverse community with meaningful
opportunities for success in career, academic, and personal goals.
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We also offer all kinds of classes from ESL, Academic, Community Class to Career Technical Program.

We participated in a combined WASC (Western Association of Schools and Colleges) and COE (Council on
Occupational Education) visit in 2021. WASC looked at all other programs outside of career technical education; COE
evaluated all CTE programs and all processes that are involved in those. There were some findings from the COE
visit, which will be addressed, most of which involve paperwork and not program structure, instruction or content. We
cleared the findings in December of 2022.

The Student Learning Outcomes for the ABC Adult School are:

“Self-directed lifelong learners who: acquire knowledge and skills appropriate to their stage of life, set and achieve
career, educational and/or personal goals, and seek continuing career training and/or educational opportunities.
Effective communicators who: demonstrate appropriate listening, speaking, reading, writing, creative, and/or
computational skills, apply communication skills to professional, technical and other real-life situations, and enhance
and improve their ability to understand and be understood by others.

Critical thinkers and problem-solvers who: exercise their powers of judgment, perception, and inference, assess and
fulfill their own needs by finding appropriate resources, apply knowledge to professional, technical and other real-life
situations.”

Motion to accept minutes from last meeting.

Please take a moment to review the minutes from the last advisory. We will need to have a motion and a second
motion to approve the meeting notes. Can someone make the fist motion? Betty McPeak made the first motion.

Can some second the motion? Wendy Rojas made the second motion.

The minutes have now been approved.

Completion/Placement/Licensure Plan:

To maintain our COE accreditation, we must maintain a 60% completion rate and 70% placement rate. If we do not,
which will place our program in a review (which requires us to report why and what actions we are implementing to
correct completion and placement). We have one year in which to get our numbers back up to the benchmarks set by
COE.

For reporting year 2022 (enrollment for 2021); 47 enrolled, 29% completed and 75% Placed.

For reporting year 20232 (enroliment for 2022); 41% enrolled, 63% completed and 71% placed.

Some reasons for this were that students were taking longer to complete due to covid closures (we had students who
had left during covid and returned later, which increased our carry over numbers). With covid restrictions removed,
we have seen an influx of new students who have been in person 100% of the time.

We are always looking for ideas/suggestions to attract more students?

Betty McPeak suggested to contact local high schools and talk to students; Ana Ualika agrees since she teaches this
pathway at Artesia High School and she has a waitlist to get in her class; she recommends offering night times
classes/after school; placing flyers in the school front office; offering it to Gahr High School students and Cerritos
High School students since they don't offer this pathway.

Marco Batres recommended attending Career Day at the High Schools; it's a great avenue.

Betty McPeak suggested having an informational meeting to the community.

Ana Ualika mentioned that nursing school is a point system and if students have taken the Medical Assistant
program; it can add up points to their school and career.

How do we keep them?

Ana Ualika suggested being flexible by offering online classes, extra credit assignments, night classes to make up
hours or taking tests and setting boundaries.

Per Nancy and Kathy, we have seen very low numbers enroliment for night classes since 2008; it picked up in 2012
but after the pandemic, it's still very low but slowly coming up.

Jose Torices asked what they mean by flexibility?

Betty McPeak replied by having stern rules like no cell phone in class but offering a 5 minute phone break.

Marco Batres mentioned that in his industry they can have any technologies; they will have a penal code or lose their
jobs.

Ramona Quick agreed to no cell phone rule because it interrupted EKG testing.
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Ana Ualika asked about the price of the program and if we offer kits to students?

Nancy Amara replied we do offer kits to students and externships to PIH, Presbyterian, Alta Meds; KP and private
Doctors; we also have some of Downey Adult school transfer to our school because of the externships.

David Haynes suggested teaching students to be friendly without being chatty.

Who are we competing with for students (are they looking at online options, or are they learning on their own, or
gaining entry level employment and learning on the job?

Financial Aid:

We still offer financial aid for the program as the hours still fall within Financial aid requirements;ABC Adult School
offers financial aid to eligible students in our Medical Assistant program. We offer the Pell Grant to students who
qualify. ABC Adult School does not offer our students federal loans. The maximum for this year that students may
receive is $7,395.

The committee took time to review the program in its entirety and discussed the following topics: Requirements for
Admission, Program Length and Content, Program Objectives, Competency Tests, Instructional Materials,
Equipment, Methods of Evaluation, and Instructional Delivery Modes.

Admission Requirements: Are they appropriate and are there any suggestions? (18 years and must have a
HSD/HSE)

Ana Ualika suggested dropping the age to Junior year but Kathy replied it will not be an ideal situation to mix children
with adult students.

Betty McPeak mentioned that Adult school gets a percentage of students without a high school diploma but Nancy
Amara replied that funding has changed.

Ana Ualika mentioned that high school students complete their program at Cerritos College and they need to be 18
or older.

Per Ramona; we also offer preparation for NHA certification for all 50 states which can do this certification after
Externships.

Program Length and Content: Is the amount of time sufficient for an entry level position? Are the topics/classes
appropriate for the program and any suggestions? (808 Hours, classes include: Keyboarding, Computer Essentials,
Administration of Medication, Back Office Procedures, Laboratory Procedures, Electronic Health Records and 160
hours of Externship)

Betty McPeak thinks there shouldn't be any longer hours for the program.

Ramona explained that she teaches Medication calculation, draws medication into syringes injection in
Administration of Medication class; Vital sign, spirometry, analysis in Back Office Procedures; VeniPuncture hand
held nebulizer and EKG in Laboratory Procedures.

She also roleplayed every skill we do to teach students how to talk/deal with patients using the phone as well;wants
her employees to have excellent customer service skills so the patients feel welcome when coming into the doctor's
office; interpersonal skills are very important.; also infection control, HEPPA and Sexual harassment training

Georgia explained that using Electronic Health Records 5 years ago and it simulates a doctor’s office; scheduling
appointments; inputting new patients records and progress notes.Both programs (Medical Assistant and Medical
Office and Billing) are required to take EHR class per Georgia.

Program Objectives: Are the objectives sufficient and relevant to the program? Should there be other objectives or
are any current ones outdated or irrelevant? (The Medical Assisting program objectives are designed to provide
students with extensive and comprehensive training in body structure and the functions of the various body systems.
Students will develop a working knowledge of specimen collection and various laboratory procedures to include
infection control, EKG, injections, and sterilization. Students will also learn proper techniques in assisting in minor
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surgical procedures and preparation of patients for diagnostic tests)

The committee agrees that the program objectives are sufficient and relevant.

Betty McPeak added soft skills, communication and roleplay with different class students.

Ramona added it's a great idea, they also have to pass the stethoscope test with her and the green sheet and
roleplay with Terminology class.

Wendy Rojas suggested teaching students to keep busy when they go on externship, stock inventory, and learn the
medicine book.students shouldn’t be sitting down doing nothing.Not to wait for someone to tell them to do something.
Ramona added that's what is teaching students to check the exam table,replenish medicine.

Marco Batres added for his field(inmate), they look for safety at all times, being aware of your environment and also
the soft skills, count all inventory

Darron Durgin agreed with Marco and added attitude and manners are very important also; if you have the right
attitude, you can go a long way

Jose Torices asked if there is any literature we can provide for our students?

Darron Durgin replied that his field provides training and classes like safety annually

Jose Torices concluded that literature is provided by the hire.

Ana Ualika added the ABC Adult School (Kenaan) Training has a medical module which we can implement.
Ramona mentioned with PIH and Stephany we get student expectations before they go on externships which will
prepare them for the real world.

Competency Tests: What tests are used in the program? Are they sufficient and any suggestions? (Tests
include written exam, practical exams and skills tests)

Ramona replied we have Canvas for testing weekly,go over weekly powerpoint,student handbook to sign off,
documentation a;so presentation in class
The committee agrees that the Competency Tests are sufficient and relevant.

Instructional Materials: What type of materials does the instructor use? Is it appropriate and any recommendations?
(Textbook, skills sheets, videos, lectures, online interactive activities)

Ramona replied we go over powerpoint presentations in hybrid days along with the book and other
assignments.

Betty McPeak is an advocate for students to present to the class that is done all in class about how they can get
in trouble and how to learn not to get in trouble or how to steal from work

Ana Ualika encourages students to write a one page report about the topic that they discuss.
Stephanie Garrett asked if Ramona uses any videos, Ramona used Osmosis.org

David Haynes added to teach students a sense of urgency, being friendly and how to deal with NO, and also
talk about the job pay rate which varies depending on the experience.

Ana Ualika added teaching organization skills and a class about medication documentation Ramona agreed and
also implemented that when they set up the table.

.Equipment: What type of equipment is available to students? What is needed and are there any gaps? (Skills
mannequins, ekg machines, hospital beds, materials for injections and venipuncture, instruments, sterilizers,
centrifuge)

Ramona added that we are waiting on Cardio Check but we have hand held nebulizer, EKG, Glucometer; she is
thinking of getting A1C hemoglobin.

Medical Assistant Advisory 4



Methods of Evaluation: How are students evaluated in the program? Is this sufficient? What type of portfolio, if any,
should students have when they finish the program and look for a job? Is industry certification needed or preferred?
(Students are evaluated on their theoretical knowledge by exams, quizzes, they are evaluated on skills by
performance in the skills lab)

Ana suggested getting the SIMS lab if you have the budget, which is a talking mannequin that gives feedback and
they can go over with the class to learn for future references.

Betty McPeak added that they use their phones to record the scenario and watch over to learn from their mistakes.
Instructional Delivery Modes: How is the subject matter taught? Is one method better than another in the program

and any suggestions? (Students experience multiple modes of instruction: lecture, video, practical kinesthetic, online,
reading)

Ramona would like to get the scenario lab which will be helpful, Ana Ualika added there is also an online scenario
lab which we can use.

The committee agrees that the instructional delivery modes are sufficient and relevant

Other:

Ty asked if there is a specific thing that you look for in the resume?

Wendy Rojas emphasized on the languages you speak, skills and it needs to be one page; Ramona has a good
template that she showed Wendy and Wendy agreed.

Adjournment
Kathy thanked everyone for coming and contributing to today’'s Medical Assistant Advisory Meeting.

Transcribed by: Nivin Ibrahim

Signature: Date:
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