ABC Adult School
12254 Cuesta Drive, Cerritos, CA 90703
(562) 229-7960

Dental Assistant Advisory Meeting
January 27, 2023
8:30 a.m. to 10:00 a.m.
Cabrillo Lane, Room 8

Committee Members Present:

Dr. Marcy Balagtas, MB Dentistry

Myllen Do, Dr. Mariam Gasemeh Dental Office
Stephany Ayala, Diamond Dental Center
Alejandro Saravia, Orange Estate Dental

Committee Members Absent:
Patty Coralles, COMPANY

In Attendance:

Nancy Amara, Principal; Kathy Evans, Assistant Principal; Melissa Baumunk, Assistant Principal; Georgia
Grissom, TOSA/Lead Instructor; Bhavana Rajnekar, Financial Aid Coordinator; Ana Segura, Interim Job
Developer; Melissa Van Aalsburg, Secretary Il

Teachers: Manolita Abby Teh
Minute ltems

Welcome

By Nancy Amara

Nancy welcomed and thanked everyone for coming to today’s advisory. This is our first stand alone Dental Assistant
advisory. We have had a few in the past combined with our other medical programs. Nancy has been principal for two
years and with the adult school for 19 years as an Assistant Principal and teacher in our academics department. ABC
Adult School is the fifth largest adult school in the state of California, and just like every other adult school and
community college, we are struggling to gain back our attendance from after the COVID pandemic.

Introduction and Meeting Overview

Review of Mission Statement

Outcomes

WASC and COE Accreditation Update

By Kathy Evans

Kathy thanked everyone for attending and participating in today’s advisory meeting. The purpose of this advisory is to
ensure that our programs are adequately preparing students to enter the industry. We need the input of the
professional community to verify that our students are prepared and to make changes to curriculum if necessary to
meet the industry needs. It also gives us the opportunity to understand the current trends and upcoming changes. We
will be recording the session to further develop our notes to reflect on for recommended changes.

“The mission of ABC Adult School is to provide quality education to our diverse community with meaningful
opportunities for success in career, academic, and personal goals.”
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To maintain our Council on Occupational Education (COE) accreditation, we must maintain a 60% completion rate
and a 70% placement rate. If we do not meet the minimum requirements, it places our program in a one year review.
If the program is placed in a review status, we are required to report why and what actions we are implementing to
correct the completion and placement. This is our first meeting for our Dental Program, we will begin tracking this
data this year. To give you a glimpse of what our numbers have looked like:
e 2022 -2023 School Year
o Enrolled to date: 9 students
o Graduated Mid-Year: 3 students
e 2021 -2022 School Year
o Enrolled: 16 students
o Graduated: 4 students
o Withdrawn: 4 students
o Continued into 2022 - 2023 School Year: 8
e 2020 - 2021 School Year
Enrolled: 15 students
Graduated: 1 student
Withdrawn: 1 student
Non-Graduate Completer: 1 student
Continued into 2021 - 2022 School Year: 10 students

o O O O O

ABC Adult School is accredited by the Western Association of Schools and Colleges (WASC) and the Council on
Occupational Education (COE). We participated in a combined WASC and COE accreditation visit in October 2021.
WASC looked at our school as a whole, and COE reviews and evaluates our Career Technical Education
Department. There were some findings from COE during their visit, which ABC Adult School addressed and later
approved by COE.

The Student Learning Outcomes for the ABC Adult School are: “Self-directed lifelong learners who: acquire
knowledge and skills appropriate to their stage of life, set and achieve career, educational and/or personal goals, and
seek continuing career training and/or educational opportunities. Effective communicators who: demonstrate
appropriate listening, speaking, reading, writing, creative, and/or computational skills, apply communication skills to
professional, technical and other real-life situations, and enhance and improve their ability to understand and be
understood by others. Critical thinkers and problem-solvers who: exercise their powers of judgment, perception, and
inference, assess and fulfill their own needs by finding appropriate resources, and apply knowledge to professional,
technical and other reallife situations.”

Financial Aid

Review/Discuss Program of Study

By Kathy Evans

ABC Adult School has been recently approved to offer financial aid for the Dental Assistant program. The maximum
for this year that students may receive is $6,895. We are just starting the promotion of financial aid and hope to get
many new students soon.

The committee took time to review the program in its entirety and discussed the following topics: Requirements for
Admission, Program Length and Content, Program Objectives, Competency Tests, Instructional Materials,
Equipment, Methods of Evaluation, and Instructional Delivery Modes.

Admission Requirements: Are they appropriate and are there any suggestions? (18 years and must have a
HSD/HSE)

Alejandro Saravia, Orange Estate Dental, asked about the average age of our students. Abby mentioned that most
students are in their 20s and 30s.
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Myllen Do, Dr. Mariam Gasemeh Dental Office, mentioned that high school students can go to trade school as early
as the 9th grade. Can ABC Adult School work with the high schools to accept students as young as 167 Nancy
mentioned that in California students are required to be 18 to attend an adult school. If a student is 18 and still in high
school, they can request a release of attendance to come here. Our schools focus heavily on college, and they do
have some vocational programs within the high schools for students. We have reached out to the schools to schedule
time to speak with seniors and give them an option of attending ABC Adult School if college is not the plan for them.
Alejandro Saravia, Orange Estate Dental, agreed that reaching out to the students as they are completing high
school to give them options as opposed to only going to college.

Program Length and Content: Is the amount of time sufficient for an entry level position? Are the topics/classes
appropriate for the program and any suggestions? (Currently 1010 Hours and 31 weeks)

Stephany Ayala, Diamond Dental Center, mentioned that it would be good to add a little bit of Ortho because many
people are looking into getting braces, and it would help the prospective employers if the students have a little
knowledge of Ortho.

Alejandro Saravia, Orange Estate Dental, thinks the program covers everything technically, but do we focus time on
teaching students people skills. You can know everything perfectly, but if you cannot communicate properly, you will
not be able to succeed. Abby mentioned that she does work on people skills with the students throughout the
modules. Nancy added that we tried to have a standalone class for soft skills, but no one wanted to take it because
everyone thinks they have the necessary skills. Alejandro added it is really a problem with hiring new staff because
many do not know how to write an email, memo, etc. properly. Working in a dental office is not just knowing the
technical side of the job, but also the human touch in providing care to their patients. Abby mentioned that soft skills
have always been an issue with students not only now, but in the past as well.

Myllen Do, Dr. Mariam Gasemeh Dental Office, mentioned that we should take time to teach the students how to
properly interview for positions and properly sell themselves to employers. Nowadays employers are looking for
dental assistants who can help both in the front and back office, and students need to know how to properly promote
and sell what they have learned to the employer. Alejandro Saravia, Orange Estate Dental, added that when
interviewing it is not about just what you know, but how you conduct yourself. Nancy mentioned that we do have a job
developer to help our students with job search and preparation. We need to do a better job at letting our students
know we have this service available for them. Abby mentioned that when she worked at Downey Adult School all
students were required to complete 20 hours of job preparation after they finished all their modules.

Program Objectives: Are the objectives sufficient and relevant to the program? Should there be other objectives or
are any current ones outdated or irrelevant? (Page 2 of the Course Outline)

Dr. Marcy Balagtas, MB Dentistry, mentioned that we should sell our program to prospective students as a stepping
stone they can use when starting their career in the dental industry. Students can always continue onto dental school
and start their own practice. Kathy mentioned that students are able to complete our program and work in the
industry for a low cost and short term training to determine if it is the right career choice for them.

Alejandro Saravia, Orange Estate Dental, asked if the modules should be taken in a specific order. Abby mentioned
that they are all incorporated with each other, so students can start at any time. Alejandro added that all students
should know terminology prior to completing the more advanced topics of the program.

Stephany Ayala, Diamond Dental Center, mentioned that she is from an office that does general dentistry, so they do
a little bit of everything with regards to the dental industry. She recently had an employee that she had help with a
surgery, and the employee almost passed out during the patient's surgery. Abby mentioned that she shows students
the worst videos she can find on dental surgery, so they know what they are getting into. Georgia mentioned that as
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we meet with prospective students, we can ask them if they can handle blood similarly to how we ask about students
interested in our Medical Assistant program. Alejandro Saravia, Orange Estate Dental, mentioned having students do
a shadowing experience towards the beginning of the program to help determine if the student is truly interested in
the program prior to committing to the program and the cost.

Dr. Marcy Balagtas, MB Dentistry, mentioned that when they get prospective employees and they interview them,
many applicants say they know how to do certain things, but in reality, they do not know what they are doing. Myllen
Do, Dr. Mariam Gasemeh Dental Office, asked if when students are on their externship, are they given a list of things
they should be practicing while in the dental office? Abby mentioned that they are provided this information. Dr. Marcy
Balagtas, MB Dentistry, also mentioned that it would be helpful to have students participate in voluntary services to
the community at events for free. Alejandro Saravia, Orange Estate Dental, added that volunteering may be a good
option prior to starting the program, so they see first hand a little of what they will be doing in their programs and
future jobs.

Alejandro Saravia, Orange Estate Dental, also added that reading over the topics and information students are
taught, it may be perceived as when the student does come to the office, they will be doing all of these things from
the start. Students will be starting out as entry level and working their way up, so we do not want to provide them with
a sense of assuming they will be doing more than an entry level job.

Competency Tests: What tests are used in the program? Are they sufficient and any suggestions? (teacher generated
exams and practical skills tests)

Dr. Marcy Balagtas, MB Dentistry, mentioned how many offices are transitioning to or already transitioned to the use
of digital x-ray machines. Students should have a well rounded knowledge of both the traditional and digital x-ray
styles and techniques.

Alejandro Saravia, Orange Estate Dental, asked if students only take one test. Abby mentioned that students take a
test after each module and one large test at the end. Students are given the opportunity to retest, but if they do, the

student will get an automatic 75% maximum score for the exam. Alejandro followed up by asking if there is one final
test at the end of the final module covering everything learned? Abby said that she does not because the program is
an entry level Dental Assisting program and not an RDA program.

Instructional Materials: What type of materials does the instructor use? Is it appropriate and any recommendations?
(textbook, workbook, online resources, industry tools, supplies, furniture, equipment)

Alejandro Saravia, Orange Estate Dental, mentioned that our classroom and program has a sufficient amount of
supplies and materials for students, but with six students and only one instructor, how is the time being managed, so
all they students have time to practice and learn everything. Abby mentioned that students are given 1 hour to
complete their tasks from start to finish. When another student is working on a specific task, she has the others
working on other tasks on the side such as mounting x-rays. Alejandro mentioned that it may be nice to have an
assistant to assist the students as well, so more than one student can work at a time.

Equipment: What type of equipment is available to students? What is needed and are there any gaps? (dental chairs,
radiology equipment, dental back office equipment and machines)

The entire committee agreed that all the equipment is sufficient and there is nothing lacking.
Methods of Evaluation: How are students evaluated in the program? Is this sufficient? What type of portfolio, if any,

should students have when they finish the program and look for a job? Is industry certification needed or preferred?
(teacher generated exams, practical skills tests, formative assessments)
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Alejandro Saravia, Orange Estate Dental, asked about the externship portion and how students are evaluated. Kathy
mentioned that during the externship, the doctor will relay notes to Abby, and she can follow up with the students
during the designated externship office hours.

Instructional Delivery Modes: How is the subject matter taught? Is one method better than another in the program
and any suggestions? (classes are in person to allow for use of the dental lab to reinforce theory and practical skills)

Alejandro Saravia, Orange Estate Dental, asked if students have online access to the books and what they are
working on in class. Abby mentioned that she utilizes Canvas and the publisher has an online training linked to the
books required for the class.

Additional Comments:

Stephany Ayala, Diamond Dental Center, added that the program looks like a really good program for students. She
likes the way the classes are set up and the materials are perfect.

Alejandro Saravia, Orange Estate Dental, asked if there are any refresher classes for current dental assistants to
better themselves. Abby mentioned they would need to take the entire program. We do not offer a la carte classes.
Myllen Do, Dr. Mariam Gasemeh Dental Office, added that it may be beneficial to the school to offer refresher
certificate courses to current dental assistants. Stephany Ayala, Diamond Dental Center, added it is always good for
someone to complete the certificate requirements, so they can get paid better.

Adjournment
Kathy thanked everyone for coming and contributing to today’s Dental Assistant Advisory Meeting.

Transcribed by: Melissa Van Aalsburg

Signature: Date:
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