ABC Adult School
2024-2025
Accounting Technician Advisory Minutes
Friday, September 13, 2024
11:00 AM - 12:30 PM

Committee Members Present:

Meredith Alvarez, Fiscal Manager SELACO

Wendy Carrillo, Regional Leader Primerica Financial Services

Fabiola Delgado, Primerica Financial Services Guest

Sam Desai, CEO Lebre Tax Services

Rene Fakhfouri, Career Development Specialist SELACO

Kanchan Gokhale, Finance Manager Saahas for Cause

Anthony Sykes, Tax Practitioner Enroliment Enrolled Agent Business Owner

Committee Members Absent:

School Members:

Esther Nguyen, Instructor; Nancy Amara, Principal; Jeff Heilig, Assistant Principal; Georgia
Grissom, TOSA/Lead Instructor; Ty Holloway, Job Developer, Melissa Van Aalsburg,
Financial Aid Coordinator; Jessica Arias, Secretary Il

Transcription By:
Ana Segura, Secretary Il Bilingual

Minute Items

Welcome/Review of Advisory Goals
Jeff Heilig, Assistant Principal: Goals
e Meeting requirements of the Council on Occupational Education (COE) for accreditation
purposes.
e Connect with professionals to learn, grow, and ensure our Accounting program meets
industry expectations and standards.
e Create community relationships increasing support for our program and students.

Introduction of Advisory Members

e Georgia Grissom introduces herself as the TOSA from the CTEC department.

e Ty Holloway introduces herself as a career development specialist and the main contact
for the meeting.
Melissa Van Aalsburg introduces herself as the Financial Aid Coordinator.
Esther Nguyen introduces herself as the accounting teacher, teaching various
accounting courses. Has been at the adult school for almost 25 years.

e Ana Segura and Jessica Arias introduce themselves as secretaries for the ABC Adult
School.

e Wendy Carrillo introduces herself as a financial broker.
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e Meredith Alvarez introduces herself as the fiscal manager at Southeast Los Angeles
Workforce Development Board and an accounting professor.
Sam Desai introduces himself as the CEO of local Texas.
Anthony Sykes introduces himself as the CEO of tax accounting and tax resolution
companies.

e Kanchan Gokhale introduces herself as the head of finance for a non-profit called
SAAHAS for Cause.

e Nancy Amara introduces herself as the principal for the ABC Adult School.

Welcome
Nancy Amara, Principal / ABC Adult School
e The ABC Adult School is accredited by Western Association of Schools and Colleges

(WASC) and The Council on Occupational Education (COE). That means they come in
and they look at all of our programs.They make sure that we are meeting certain
standards, that we have a reason, a vision. We have nine pathways, accounting is one
of them. But they are certain standards that we have to meet. One of them is to hold
advisories. COE allows us to offer financial aid to our students. All of our nine programs,
we offer Pell grants. We do not believe in offering student loans, because we offer entry
level job training, and we do not want any of our students to come away from our school
in debt. So the Pell Grants, the money does not need to be paid back. Everybody needs
a high school diploma. Though, our adult school, we are one of the only comprehensive
adult schools in the area, and that means that we offer Career Technical Education, ESL,
Academics, Parent Education Program, and then we have our community education
program that is the health and fitness, some arts and crafts classes. We have an
amazing upholstery program. And then, last but not least, we have an Adults with
Disabilities Program. We are in three local community facilities. As an adult school, we
have a tremendously diverse community, and the quality of instruction is critical to
making sure that students are completing programs and then ready to go out to the
workforce.

Mission of the ABC Adult School
The Mission of the ABC Adult School is to provide quality education to our diverse community
with meaningful opportunities for success in career, academic, and personal goals.

Vision Statement:

Students will develop confidence and self-reliance as they aspire to reach their full potential in
life-long learning. We will cultivate our students’ desire for learning, and encourage them to try
new and exciting challenges by giving them a solid foundation to build on.
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Approval of Minutes from Last Advisory
Last minutes approved, Sam Desai motioned, Meredith Alvarez second.

Completion, Placement, Licensure Reports
Jeff Heilig:
Accreditation
e Council on Occupational Education (COE) accreditation.
60% of students must complete the program
70% placement rate.
We are writing our COE Accreditation Report this Year- COE visitation Next Year
Western Association of Schools and Colleges (WASC) - accreditation.
Report Year for COE and WASC - visitation for COE and WASC will be next year.

O O O O O

Last Reporting Year
e 29 Students
e 75% Completion Rate
e 78% - Placement Rate
e No Licensure Required (NA)

Panel Input and Discussion Guiding Questions
Requirements for Admission
Jeff Heilig:
1. Our admission requirements require that a student have a high school diploma or
equivalent (GED - General Equivalency Diploma - or HISET - High School Equivalency
Test)
2. The only requirement for those not wishing to pursue the vocational diploma is 18.
o Wendy Carrillo, Kanchan Gokhale, Sam Desai - Yes, the admission
requirements are appropriate.
o Wendy Carrillo, Sam Desai - Has no suggestions.

Program Objective
Jeff Heilig:

e A graduate of the Accounting Program can work in accounting firms, banks, and small
businesses. They can perform duties such as accounts payable and receivable and
payroll (for small companies), effectively use Quickbooks software, track inventory and
audit records, create and maintained balance sheets, and perform other
appropriate-level work.
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o Kanchan Gokhale - Suggests Microsoft Dynamics, Oracle, People Soft, and
Sage.
o Renee Fakhfouri - Suggests Microsoft Dynamics, Sage, and Oracle.
e This program will equip students with the skills and knowledge necessary to pass the
Quickbooks Industry Certification.

Jeff Heilig:
1. Are the objectives relevant and sufficient for students to be successful in the professional
setting?

a. Wendy Carrillo, Kanchan Gokhale, Sam Desai - Yes, the objective are relevant.
2. Should any objectives, additions, revisions, or upgrades be adjusted? Should any
objectives be removed, revised,or modified?

a. Sam Desai - No need for adjusting looks good.

b. Kanchan Gokhale - No adjustments.

c. Wendy Carrillo - Teach them or let students know there are other software
programs.

d. Meredith Alvarez: There are a lot of different softwares and she believes that
students should have an overview of other softwares for Accounting. Companies
are using Sage (cities use this), Microsoft Dynamics (hotels uses it) Oracle,
Mass90, Mass100, People Soft.

Program Length and Class Content
e The Accounting Technician Program is 776 hours (each class is 84 hours) and can be
completed in four academic quarters (one academic year)
o The classes are as follows:
Keyboarding/Data Entry
Computer Essentials
Social Media for Business
Excel Essentials
Excel Advanced
Financial Accounting
Managerial Accounting
Quickbooks
Payroll or Tax Preparation
Job Prep (20)
e Ty Holloway - For students to get these hours, they attend
different workshops that she has.

Jeff Heilig:
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1. Is the program amount of time sufficient for an entry-level accounting position?
a. Sam Desai, Kanchan Gokhale, Wendy Carrillo, - Yes, the time is sufficient
for an entry level.
b. Anthony Sykes - Comments that Social Media is growing and is
important.
2. Are the topics/classes and depth of topics covered appropriate for this program?
a. Anthony Sykes - Tax Preparation Class is growing and is important.
b. Wendy Carrillo - Financial Literacy, teaching students how to
budget/manage personal finances.
c. Sam Desai - Classes are relevant, sufficient in students to be successful.
3. Do you have any suggestions for improvements or upgrades?
a. Sam Desai - Based on the hours of the Tax Preparation class, he believes
it has enough hours to earn the CA certification.
b. Meredith Alvarez - Suggest ChatGpt
c. Kanchan Gokhale: How are students prepare for financial presentations?
Suggest that it would be good for students to learn how to give a financial
report.
d. Sam Desai- Agrees the students should be able to know how to present a
financial report in a group setting or one on one.

Instructional Materials and Equipment used by Instructors and Students:
Interactive TV with multiple TV screens in the classroom.
PC computers
Whiteboards
Textbooks
Software: Excel, Word, and Quickbooks
Jeff Heilig:
1. Are the instructional materials and equipment used aligned with industry expectations
and needs?
a. Sam Desai, Wendy Carrillo - Yes, material and equipment are aligned with the
industry expectations.
b. Kanchan Gokhale - Suggests students should be able to present financial
numbers in graphical format- Tell a story to board members, vendors, donors, in
a language understandable to non finance person. Example: Graphs, pie charts
tables.
2. Are there any other materials or equipment recommended or needed to best prepare
students for the workforce?
a. Wendy Carrillo - No other materials needed.
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Instructional Delivery Methods

e Lecture

e \ideos

e Peer teaching

e Project based learning (Student Collaboration)

e Computer Programs (Quickbooks, Excel, etc.)

Jeff Heilig:

1. Is there an instructional method you would like to see more of to prepare students

better?

a. Meredith Alvarez - Teach them how to send emails.
b. Wendy Carrillo - Practice presentations
c. Sam Desai- Instructional delivery. Ownership, Communication, and leadership.
2. Do you have any suggestions for revising, adjusting, or modifying how the curriculum is
provided to students?
a. Wendy Carrillo - Yes, practice presentations.
b. Sam Desai - None is suggested

Student Evaluation and Competency Exams

e Teacher-developed exams
e Project-based learning
e “Real world” scenarios and questions
e Computer based exams
e Assessments: Gemetrix, Excel, and Advanced Excel
Jeff Heilig:
1. Are the measurements of evaluation and exams sufficient to show competency and
ability?

a. Sam Desai, Wendy Carrillo - Yes it is sufficient.
2. What type of work, exam completion, etc., should students have available to show
potential employers? |s industry certification needed or preferred?
a. Sam Desai - Attitude, Ownership should be noticeable to employers. Certification
is preferred.
3. Do you have any suggestions for revisions, modifications, or changes?
a. Kanchan Gokhale- Suggests Linkin
b. Sam Desai - Suggest that an internship of 28 hours is good for students,
internships are good for students so they know the culture of accounting. Use
workshops as a learning tool for students to go into internships.
c. Georgia Grissom - Comments about internships: Students tried in the past with
Internships but because it is related to money, some companies did not want to
have students involved.
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d. Wendy Carrillo - They have patron training at her company. Can be use as an
internship.
e. Anthony Sykes - Comments about internships. It is not a good idea because of
the Privacy Rules.
f. Renee Fakhfouri - Job Training is offered with SELACO
4. Are portfolios still relevant, wanted, or required by hiring professionals?
a. Kanchan Gokhale - No portfolios are needed.

Inter/Intra Personal Skills Wanted and Needed
e What are the most inter/intrapersonal skills, “soft skills” that are needed when you are
hiring (e.g. people skills, communication, responsibility, task management and
completion, discipline, and organization, among others); please list a few that are
priorities for you -

o Anthony Sykes - Organization skills, communication skills, responsible, people
skills and Phones skills. Example: What would you do scenerio?

o Sam Desai - Punctual, Accuracy, Listening skills, Polite, Self aware (carrying
themselves), Ownership, Communication, Leadership, how to deal with conflict,
and firm handshake.

Meredith Alvarez- Team player, personality, first impression is very important
Fabiola Delgado - time management

Wendy Carrillo - Discipline, Communication Skills (with both client & employers),
motivated, self-driven, Goal driven, follows directions, reliable, Work ethics

o Kanchan Gokhale - Suggests communication skills, email skills, reliable, team
worker, team player.

o Ty Holloway - Helps students with work ethics when they meet with her. Has an
interview skills workshop.

o Renee Fakhfouri - Communication, Etiquet, Respect, Being on time,
Organization Skills, Excellent Customer Service. SELACO helps with how to do
interviews, what to wear to interviews. Suggest that students answer unknown
numbers in case it is an employer.

Debrief Adjournment
Jeff Heilig - Thanks everyone for attending today. He will be sending an email with a survey
asking for some feedback regarding todays advisory.
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