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I. Student/Community Profile Data
Description of the School and Programs
The precursor to what we now know as ABC Adult School was established in 1959, but ABC
Adult School as a complete entity was established and began serving students in 1965, the same
year the ABC School District was unified. ABC Adult School is one of the state’s leading
comprehensive adult schools. Located in Southeast Los Angeles County in the City of Cerritos
the Adult School’s main campuses serve almost 10,000 students per year in six major department
areas.
The main office and school site is headquartered at 12254 Cuesta Drive in the city of Cerritos.
The extension campus, Cabrillo Lane Education Center (Cabrillo Lane), is located at 20122
Cabrillo Lane in the city of Cerritos. Cabrillo Lane is shared with other District programs: Adult
Transitions, BRIDGES (Building Responsible Independent Determined Goal-Oriented Engaged
Students), STEP (Steps to Encourage Peace), PATH (Pointing Adolescents Toward Health),
STAY (Smoking, Tobacco and You) and Independent Study for Special Education students.
The school currently operates during a traditional school year format. Classes begin at the end of
August and end in the middle of June. The school year is divided into quarters, trimesters and
semesters, depending on the department. ABC Adult School also typically offers a four-week
summer session depending on funding. This adds up to 177 instructional days during a regular
school year. Fifteen days of instruction were offered in summer 2019.
As of the 2019 school year, ABC Adult School was the fifth largest adult school in the State of
California. The Principal is Dr. PaoLing Guo and there are three Assistant Principals: Mr. Chuck
Minear, Mrs. Nancy Amara, and Mr. Travis Crow. The Dean is Jose Vasquez and the Financial
Aid Coordinator is Winnie Wong. In addition, the school employs a full time Job Development
Specialist: Ty Holloway.
ABC Adult School is Comprised of Six Main Departments:
The Career Technical Education (CTE) department makes up 23% of enrollment and operates on
a quarterly/semester system. This program includes courses designed to prepare students for
industry certification and employment.
Many classes are organized into programs also referred to as career pathways. Students who
finish a career program are issued a Career Technical Education Diploma from the ABC Unified
School District. To receive a Career Technical Education Diploma, students must have a High
School Diploma or High School Equivalency Certificate. Students are also qualified to sit for
various industry certification exams including MOS, Adobe, QuickBooks, A+, Network+,
Server+, Medical Assistant, Medical Billing and Coding, and Pharmacy Technician. Licensure is
also provided for Dental Assistant, Cosmetology and Pharmacy Technician. Career programs
include Office Assistant, Administrative Assistant, Accounting Clerk, Cosmetology, Dental
Assistant, Medical Assistant, Medical Office and Billing Specialist, Pharmacy Technician, Web
Design, Graphic Media Design, Video and Digital Media Design, and IT Technician. Most
programs can be completed in one year (Cosmetology is completed over a minimum of five
quarters and one summer session). Pre-apprenticeship is encouraged but not required in all
programs except Dental Assistant, Medical Assistant and Pharmacy Technician.
1
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English as a Second Language (ESL) and Citizenship accounts for 29% of the enrollment. This
program operates on a trimester system with six instructional levels and offers literacy, beginning,
intermediate, and advanced courses in English as well as citizenship classes to prepare students
for the citizenship test. Other specialized skills classes are also offered, such as Daily News,
Movie/Idioms, Conversation, Grammar, Listening, Pronunciation, Reading, Speaking, and
Vocabulary. The Language Media Center offers individualized teacher assisted learning to
strengthen the listening, speaking, reading and writing skills of the students. A Distance Learning
program with DVDs for home study in English and citizenship preparation has also been
available to students as well as online courses offered through Burlington English.
Adult Basic and Secondary Education (Academics) is 8% of the student enrollment. This
program offers courses for adults returning to finish their high school diploma, credit recovery
for concurrent high school students, as well as preparation for and administration of the General
Education Development Test (GED) and the High School Equivalency Test (HiSET). Academic
students may work online from home, in our state-of-the-art Learning Center or in a traditional
classroom with a teacher. The Learning Center Lab is open Monday through Friday for student
convenience.
Community Education makes up 26% of enrollment and includes Health and Fitness, Home
Economics and Older Adults. The class offerings include health and physical fitness courses such
as aerobics, power sculpting, line dancing, yoga, Chinese folk dancing, ballroom dancing, Pilates,
Tai Chi, and aquatic exercise. There is a full range of oil and watercolor painting classes,
calligraphy, embroidery, decorative painting, jewelry, floral design, glass fusing, sewing, quilting,
and purse making classes. ABC Adult School offers Chinese cooking, baking, Erhu and piano
courses. The Cuesta campus has a full-service upholstery center with day and evening classes.
Workforce Preparation is an adult program that is primarily related to entry or reentry into the
workforce. This program primarily consists of but is not limited to classes for older adults.
Students can expect to learn skills and develop work habits as well as training, career decisionmaking, and career assessment.
Parent Education comprises 8% of the student population. A variety of classes is offered, during
morning, afternoon, and evening sessions. Classes are for parents (or caregivers) with their
children, ranging from 6 months to 5 years old. Assessment is ongoing and immediate feedback
is provided on a daily basis as teacher, parent and child communicate areas of strength and
growth. Emphasis is placed on fostering children’s physical, intellectual, social, and emotional
development. The Adult students of the program are a crucial part of the “village” in raising their
children to be life-long learners who are contributing members of society. Parent Participation
Programs are located at several school sites. Over 500 district parents have been served with
ongoing classroom instruction.
Training to Support Child School Success includes all Parent Education classes up to 4.5 years
old, all Parent Leadership Academy (PLA) workshops and the Parent Leadership Conference.
PLA provides workshops to approximately 500 parents each year throughout the District on a
variety of important topics. These include college readiness, K-12 curriculum and changes,
2
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technology for students at home and at school, and the importance of positive social-emotional
development. There are workshops presented in Chinese, Korean and Spanish, as well as English.
Spanish translation is provided as needed. Parents are able to ask questions of the presenters and
engage with other parents as well as learn the content at each workshop. Parents also provide
input as to what topics they would like presented in the future.
The ABC Unified School District, ABC Council PTA (Parent Teacher Association) and the ABC
Adult School hosts the annual Parent Leadership Conference (PLC) at the Sheraton Cerritos
Hotel. This Golden Bell and Magna Award winning conference, which offers a variety of
workshops, hosts more than 350 parents, elected officials, and educators from ABC Unified
Schools. Workshops are available in English and Spanish and interpreters for Chinese, Korean
and Spanish languages are available in an effort to serve the District’s diverse ethnic
communities.
Programs for Adults with Disabilities comprises 2% of the student population. This semesterbased program offers courses in communication skills, nutrition, independent living, physical
fitness, socialization and workplace skills such as problem solving and critical thinking. Teachers
hold courses at three in-patient care facilities in the community.
Pre-Apprenticeship is available for all CTE programs. Medical Assistant students must complete
160 hours of pre-apprenticeship, Pharmacy Technician students must complete 100 hours of preapprenticeship. Cosmetology and IT Technician complete pre-apprenticeship in class. For all
other Career Technical Diploma Program students, pre-apprenticeship is available but is optional.
If students choose to complete the pre-apprenticeship portion, they must complete between 20 100 hours.
Vision
The Vision of ABC Adult School is:
 We believe students in ABC should be as well educated as any in the world.
 We believe all students have the capacity to be high achievers.
 We believe people are the cornerstone of our District and students are the reason we are
here.
Mission
The Mission of the ABC Adult School is:
To improve the quality of life by providing our diverse community with meaningful opportunities
to fulfill career, educational and personal goals through lifelong learning.
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Student Learning Outcomes
ABC Adult School has identified the following Student Learning Outcomes (SLOs):
ABC Adult School prepares students to be:
Self-Directed Lifelong Learners who:
 acquire knowledge and skills appropriate to their stage of life.
 set and achieve career, educational and/or personal goals.
 seek continuing career training and/or educational opportunities.
Effective Communicators who:
 demonstrate appropriate listening, speaking, reading, writing, creative, and/or
computational skills.
 apply communication skills to professional, technical and other real-life situations.
 enhance and improve their ability to understand and be understood by others.
Critical Thinkers and Problem-Solvers who:
 exercise their powers of judgment, perception, and inference.
 assess their own needs and find appropriate resources.
 apply knowledge to professional, technical and other real-life situations.
Demographics
ABC Adult School currently utilizes ASAP (Administrative Software Applications Program,
version 3) as its student attendance and information system and TE (TOPSpro Enterprise) for
WIOA (Workforce Innovations and Opportunity Act) required data and CASAS (Comprehensive
Adult Student Assessments Systems) testing as its primary data collection system.
During the 2018-2019 school year, 10,454 unduplicated students attended ABC Adult School.
Many students enroll in more than one class with the average number of class re-enrollment of
three. There were 29,858 duplicated enrollments for the 2018-2019 school year.
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Student enrollment in the eight departmental areas over the last three years has remained constant
over the last three years. English as a Second Language (ESL) and Citizenship has remained the
school’s largest department. Career Technical Education (CTE) is the second largest department
and Community Education is the third largest department.
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The student population at ABC Adult School reflects the diversity of the surrounding
communities. During the 2018-2019 school year, the largest single population attending classes
was Hispanic (38.6%). Other groups included Asian (30.2%), White (14.4%), Black or African
American (6.2%), Filipino (4.8%), Native Hawaiian or Other Pacific Islander (0.5%), American
Indian (0.5%), mixed heritage (2.2%) and no response (2.6%).
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Seventy-two percent of students are female and 28 percent are male. Nine and four tenths percent
of students are less than 20 years old; 16 percent of students are 20-29 years old; 18.6% of the
students are 30-39 years old; 19 % of the students are 40-49 years old; 13.3% of the students are
50-59 years old; 13.1% of the students are 60-69 years old and 10.6% percent of the students are
over 70 years old.
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In terms of highest degree earned, there are 25.1% of students who no degree. There are 21% of
students who have a high school diploma and 1.4 % of students who have a High School
Equivalency certificate; 3.6% of students have a technical certificate; 9.5% of students have
some college but no degree; 6.0% of the students have an A.A. /A.S. degree; 20.0% of students
have a four-year college degree; 10.1% percent of students have a Graduate degree and 3.2% of
students marked other as their education level or declined to state their highest degree earned.
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Regarding work force status, 36.9% of students are currently employed; 28.3% identified
themselves as unemployed; another 20.5% as retired; 11.4% are not employed and not seeking
work; 1.3% are not in the labor force; 1.2% are full time students; and 0.4% are employed, with
notice.

Staff Demographics
The California Commission on Teacher Credentialing certifies and licenses all ABC Adult
School teachers, with the exception of “Trainers” who teach courses for the CTE and Community
Education departments. ABC Adult School employs the following: full time teachers (24), part
time teachers (51), full time administrative staff (6), and other support staff (45). A survey was
sent out to classified and certificated staff requesting voluntary responses to language fluency and
years of service. Fifty-four people responded. Of those responses, 53.7% are fluent in another
language besides English. Sixteen staff members speak Spanish, five speak Tagalog, two speak
German, two speak Korean, two speak Mandarin, one speaks Portuguese and one speaks both
French and Arabic. Thirty-seven percent of those who responded have worked at ABC Adult
School for five years or less. Nine percent have worked 6-10 years, 13% have worked 11-15
years and 13% have worked 16-20 years. Almost 28% have worked at ABC Adult School for
over 21 years.
Student Achievement Data
Student outcome collection and reporting is an ongoing effort and challenge for ABC Adult
School. Some of the challenges that are common with all of our students across departments are
student persistence, self-reported outcomes, and incomplete datasets. Persistence has always been
an issue for the school’s WIOA II learners. This is typically a transient population and it is
difficult to consistently capture valid pre/post-test pairs for this cohort. To alleviate these issues,
9
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ABC Adult School has implemented a number of measures including: increased CASAS testing,
increased transition opportunities for ESL students, an improved intake process, and a focus on
employment barriers/student outcome data collection. Using program year 2016 - 2017 as a
baseline, there has been a steady increase in EFL Educational Functioning Levels) gains overall as
well as a marked increase in other measurable student outcomes. With enhanced data collection
techniques and increased course offerings, there has been improvement in all core student
outcome measures.
In the 2018 - 2019 school year, ABC Adult School earned 1,824 Payments Points through our WIOA
grant. Three hundred fifty-six Payment Points were earned in the Academics Department. One
hundred ninety-nine students achieved a level gain through CASAS testing, 80 students earned their
High School Diploma, and 77 students obtained their High School Equivalency. Students who have
earned their diploma or equivalency have completed a minimum of 12 instructional hours and have
completed a valid Pre and Post CASAS test.
The ESL department earned 1,468 Payment Points. Four hundred eight-six points were earned
through level gains while the remainder were earned through EL Civics testing. Our students earned
982 points through EL Civics COAAPs (Civic Objectives and Additional Assessment Plans) with a
95% passing rate. EL Civics is divided into three groups:




ELC 231 Civic Participation and Citizenship Preparation - in which 113 points were earned
through civic objectives testing.
ELC 243 Integrated EL Civics - in which 645 points were earning through workforce training
objectives.
ELC 243 Integrated EL Civics with training - in which 224 students successfully completed a
workforce training objective and enrolled in a career program.

ESL
In the ESL department, it is always a challenge to obtain a valid paired CASAS score from all
students before exit. By making eTesting more accessible and frequent, a higher percentage of
learners before separation has been tested, which has led to an increase in EFL gains overall.
Noticing a decrease in EFL gain percentage, in some cases lower than the California average, the
Assessment Center modified the testing schedule to twice per trimester. This increased testing
schedule combined with a focus on capturing students without paired scores before the end of the
term has helped to increase EFL gains across all levels.
With the advent of 243 IELCE (Integrated EL Civics in Education), our agency recognized the
importance of positive student outcomes beyond EFL levels. The school’s initiative to build the
IET (Integrated Education and Technology) program included offering free and reduced priced
vocational classes, transition counseling, and a department wide recruitment effort. These efforts
resulted in an initial IET population of 170 in 2017 - 2018, the first year that IET was included as
part of WIOA and subsequent population of 224 in 2018 - 2019.
In order to fully pre/post-test all ESL students with the requisite number of hours, ABC Adult
School transitioned to electronic CASAS testing for our offsite locations in 2017 - 2018 and
implemented iPad testing in 2019 - 2020. Electronic off-site testing has allowed us to test
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students in a shorter amount of time, eliminate missing or incorrectly “bubbled” sheets, and
ensure that students are offered their “Next Assigned Test” from the appropriate level.
Before the introduction of iPad testing at the main campus a round of post-testing would last a
minimum of five days. With iPads, the testing staff can post-test the entire department in two to
three days. This has allowed for more makeup days for absent students, allows students to test
without leaving the classroom, and disrupts instructional activities for a shorter amount of time.
ABC Adult School believes that these process improvements are borne out in the three-year data.
Using 2016 - 2017 as a benchmark year, we see distinct improvements in EFL gain and IET
passing rates. We fully expect these results to continue to increase as we further refine our
process and work with the staff to identify possible issues.

Percentage of Students with EFL Gain (by entering level)

ESL
Program

Beg.

Beg.

Int.

Int.

Low

High

Year

Lit.

Low/High

Low

High

Adv

Adv

2016-2017

33.30%

44.80%

49.20%

38.70%

36.40%

19.10%

N/A

# Students

48

87

195

406

418

502

N/A

2017-2018

66.70%

79.30%

55.60%

52.70%

55.40%

24.50%

N/A

# Students

39

58

169

357

361

343

N/A

2018-2019

55.17%

58.62%

63.70%

47.84%

56.12%

34.38%

N/A

# Students

28

58

135

276

275

379

N/A
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IELCE with IET (COAAPs passed)
Program

Additional

Additional

Additional

Total

Year

Assessment 1

Assessment 2

Assessment 3

PPs

2016-2017

N/A

N/A

N/A

N/A

2017-2018

83

55

32

170

2018-2019

132

68

24

224

Adult Basic and Secondary Education (Academics)
In the Academics department, students struggle to complete their primary goals as well as
progress within their program before separating. As these are adult learners with busy lives
outside of the classroom, courses needed to be more readily accessible in order for our students
to succeed.
In 2016 - 2017, the Academics department implemented enhanced intake and exit procedures for
all students. A major problem in this department was the separation of students before the staff
could collect their employment barriers and/or outcomes. This process has been refined year by
year. In the intake process’ current iteration, all students are individually counselled regarding
their goals as well as walked through the creation of a High School Equivalency (HSE) account
(GED or HiSET). Students are then diverted to either our High School Diploma (HSD) or High
School Equivalency program depending on student goal and credits needed and their HSE
identification is recorded into the school’s Student Information System (ASAP). By capturing the
students’ HSE identifications at the beginning of their program, we are better able to monitor
their progress as well as fully account for HSE attainment.
The Academics staff is CASAS proctor certified. This allows us to obtain a pre-test for all
students upon intake and use those results to help with placement. Students are now able to
CASAS test in the Academics Lab, classroom, or on a Chromebook. Students can now
consistently test upon enrollment even during the busiest registration periods.
In 2017 - 2018, there were a limited number of seats in the Edmentum Online Courseware
system. This courseware system eventually allowed our agency to eliminate three software
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packages and all book-based coursework. There were some challenges with staff training as well
as having to develop new curriculum in the new online system. These problems were eventually
worked out and a substantial increase in learner results was seen.
In 2018 - 2019, a new classroom was completed in the Academics Lab, which allowed
structured,
Instructor-led classes centered on the Edmentum Courseware system to be offered. The
combination of structured classes, self-directed lab, and online only study with everyone using
the same curriculum allows the student population to continue working towards their educational
goals using the learning method(s) that work best for them.
These program improvements are evident in year-to-year improvements in EFL Gains from 2016
– 2017 to 2017 - 2018 (five out of six EFL increase) and comparing 2016 - 2017 to 2017 - 2018
(five out of six EFL increase). In HSD attainment, there was a large jump in outcomes from a
typical yearly combined HSD and HSE count of approximately 50 to 259 combined (of those,
141 attained their High School Diploma.)
After switching to an online courseware system, we were able to more clearly see a student’s
progress as well as number of hours spent on activities. This has enabled us to identify students
not keeping pace with their stated goal and help them to complete within the program year.
The Academics staff has made great strides in collecting student data as well as doing an exit
requirements check for all leavers. In prior program years, students would complete without
further consultation and outcomes were not being recorded. With a solid intake and exit process
in place, employment outcomes doubled from 2016 - 2017 to 2017 - 2018 and quadrupled from
2017 - 2018 to 2018 - 2019. Post-secondary transitions, almost non-existent in 2016 - 2017 have
substantially increased in 2017 - 2018 and 2018 - 2019 to 37 and 31, respectively.
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Percentage of Students with EFL Gain (by entering level)

ABE

ASE

Program

Beg.

Beg.

Int.

Int.

Low

High

Year

Lit.

Basic

Low

High

2016-2017

16.70%

12.80%

14.80%

20.10%

29.80%

11.50%

# Students

6

47

61

139

104

113

2017-2018

43.80%

54.00%

43.00%

19.30%

51.70%

42.90%

# Students

16

50

93

150

58

21

2018-2019

33.33%

25.58%

57.32%

42.33%

63.33%

6.67%

# Students

15

43

80

184

58

15

Other Student Outcomes
Program

HSD/HSE

Course

Enter

Transition

Year

Achieved

Completion

Employment

Post-Sec.

2016-2017

46

281

5

1

2017-2018

50

174

12

37

2018-2019

259

362

47

31
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II. Significant School Changes and Developments
CTE
On May 22, 2018, ABC Adult School started offering Title IV Financial Aid to qualified
students. To qualify, students must have a High School Diploma from an accredited institution or
have taken and passed a High School Equivalency Exam (GED, HiSET), eighteen years or older,
be a U.S. citizen or an eligible noncitizen, have a valid Social Security Number, maintain
Satisfactory Academic Progress (SAP) and attendance and enroll in a Career Program.
The Cosmetology program has been running since January 2017 and over 20 students have
completed the required 1600 hours. An additional instructor was hired for the 2019 school year.
A new Dental Assistant Lab and classroom were built at the Cabrillo Lane campus. The program
costs $4,330 and trains students in a broad range of clinical and administrative skills including
preparing patients for dental exams and treatments, performing radiographic procedures,
scheduling and appointment procedures, maintenance of dental records, performing basic front
office skills, professional communication and public relations skills.
In consultation with biannual Advisory meetings, the annual Institutional Advisory meeting,
school wide meetings and community partnerships all career programs were revised.
Four new CTE classes were offered: A Smart Life with the Internet (in Korean),
AutoCAD, AWS (Amazon Web Services) and IOS App Development (iPhone/iPad application
development).
The CTE office was relocated to the front office to provide better customer service and ease of
access for students.
The IT classes and lab are being moved from an outdated aging modular classroom to the
previous CTE office location, which was completed remodeled and outfitted with new furniture,
servers and computers.
A new Video Production lab was developed and created for the Video and Digital Media Design
Program.
Four status instructors were hired and the department is continuing to recruit and hire new and
dynamic instructors.
In the of fall 2019, two new Teacher on Special Assignment (TOSA) positions were created to
better assist students; Career Pathways TOSA and Externship TOSA.
New vinyl flooring was added to rooms 12, 14 and 16 on the Cabrillo Lane campus.
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ABC Adult School is collaborating with Pacific College to offer a Vocational Nursing program.
Lecture classes will be offered in an ABC Adult School classroom. Skills labs will be held at the
Pacific College campus. Clinical rotations will be offered at medical facilities.
A Phlebotomy Technician I program in partnership with Genesis Medical Education Consultants
is offered on the Cabrillo Lane campus.
ESL
Since the fall of 2017, ABC Adult School has offered free Integrated Education and Training
(IET) classes to full time ESL students. Courses include Office Assistant, Medical Assistant and
Pharmacy
Technician.
During the 2018 - 2019 school year, the Principal oversaw the ESL department after the previous
Assistant Principal resigned in the spring of 2017. A new Assistant Principal was hired in
October 2018 to oversee the ESL, Academics and Parent Education departments.
ESL students are eligible for free GED and HiSET classes through the Academics department.
GED and HiSET classes are available in both English and Spanish.
ESL teachers were able to attend the annual EL Civics Conference in both 2018 and 2019.
Teachers will also be able to attend the conference at the end of February 28, 2020.
Three new lock and-charge iPad carts were added to three classrooms at the Cabrillo Lane
campus.
Air purifiers were purchased for the ESL classrooms at the Cuesta campus.
Five printers, 2 iPads, 50 headsets and 5 smart document readers were purchased and an
additional seven document cameras have been ordered for classrooms at Cuesta, Cabrillo Lane
and off site locations.
One hundred fifteen new computers were purchased. Fifty-five for the Assessment Center on the
Cuesta campus and 24 for ESL Language Lab on the Cabrillo Lane campus.
Burlington English, A new online ESL program was implemented for use in the Language Lab
and for students to use at home.
In 2017, a new Citizenship class was opened at the Hawaiian Gardens Foodbank.
In spring of 2018, the ESL workroom on the Cuesta campus received a long overdue remodel. A
new workstation and book storage cabinets were added, a new copy machine, laminator,
refrigerator and microwave were purchased. In addition, the restroom was remodeled and new
carpeting was installed.
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New carpeting was installed in several of the Cuesta ESL rooms.
New textbook class sets were purchased.
In 2019, one status instructor was hired.
In the fall of 2019, a Language Lab is now offered at the Cabrillo Lane campus.

Adult Basic and Secondary Education (Academics)
In the fall of 2018, teacher-taught classes were offered for the most in-demand high school
diploma subjects, including English, Math/Algebra, Economics, Government and U.S. History.
This addition has led to an increase in students completing credits and receiving their high school
diplomas.
High School Equivalency teacher-taught classes are now offered both morning and evening in
both English and Spanish. This has led to an increase in students passing their tests.
The Academics department has collaborated with My Online Academy to help support the high
school diploma students who need science or math.
The Academics department has transformed from a book-based curriculum to a computer-based
curriculum. All courses are offered through the Edmentum Learning Program. Students may
work on their lessons at school on school computers and/or at home on their personal computers.
A new classroom was created (E4A) for the structured classes. New computers, Chromebooks
and Smart TVs were purchased. The existing Learning Center was outfitted with new paint,
carpeting and furnishings.
Two status instructors were hired.
In the fall of 2019, a Dean replaced the Counselor.
Parent Education
A new 3-hour class, which meets one day a week, was added for children 3 ½ to 5 year olds at
Burbank Elementary School.
A new evening 2 - hour class, which meets two nights a week, was added at Gonsalves
Elementary School.
The infant class has expanded from a 2-hour class that met one day a week to a 4-hour class that
meets two days a week at Burbank Elementary School.
All sites now have computers and televisions to increase the program’s technological capacity.
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Additional in-service hours have been approved for teachers. Training includes CPR
(Cardiopulmonary Resuscitation) as well as training on special needs children and their parents.
Community Education
In the spring of 2018, a pre-registration system for students who are interested was implemented.
Students who are not tech savvy can pre-register before online enrollment opens.
On the Cabrillo Lane campus, room 25 was outfitted with new paint, lights, carpeting, hosts
painting, and jewelry classes.
For the upholstery center, two new table sewing machines, 20 sawhorses and a shop vacuum
were purchased. New tabletops are being built to replace the current chipped tabletops. A flat
screen television and a new Macintosh computer were also added to the room.
A new lap wheel grinder and small sandblaster as well as replacement grinding disks were
purchased for the glass fusing class.
Google Suite training will be offered on March 13, 2020 for the Community Education and
Programs for Adults with Disabilities departments.

Programs for Adults with Disabilities
In fall of 2019, a dedicated Adults with Disabilities Department Chair was added and will focus
on working on developing a standardized curriculum for the department.
In the fall of 2019, a new off-site facility was added at The Grove at Cerritos. Classes focus on
Work Skills and Functional Academics and are offered Monday-Thursday from 12:40 pm until
4:40 pm.
In the fall of 2019, one full time Adult with Disabilities instructor is in the department- the other
two instructors teach part time in the department.
Chromebooks, iPads, and carts were added to all three off-site facilities.
All three Adults with Disabilities instructors will be CASAS e-test proctor certified so that the
off-site students can be tested at will.
Schoolwide
For the 2017 - 2018 school year, department chairs were added to support programs, teachers and
administration.
Security cameras were added to strategic locations on both campuses. Fifty cameras are located
on the Cuesta campus and 46 are located on the Cabrillo Lane campus. The security feed is
available to all administrators.
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The Career Center was relocated to the front office on the Cuesta campus.
Two new restrooms were built for the Assessment Center on the Cuesta campus.
New LCD TVs were purchased and hung in the majority of classrooms at both campuses, which
allows teachers to project their instructional lessons using Surface Pros or iPads.
The Cabrillo Lane front office was relocated to a newly built office, which is larger and allows a
third support staff member to be present at all times.
For the 2019 - 2020 school year, the monthly Leadership and Support Staff meetings were
combined since the same pertinent information had been shared at both meetings in previous
years. The monthly Leadership and Support Staff meeting is held on a Friday afternoon when
there are few classes held on either campus.
III. Ongoing School Improvement
ABC Adult School has been working on tasks from the Action Plan since the full visit in 2017.
Review of the Action Plans has been reported to staff at monthly department, leadership, support
staff and union meetings since the last review on both campuses. Updates on the progress of the
Action Plans is given to attendees of the biannual Advisory meetings and the annual Institutional
Advisory meeting. Discussion and writing of the progress report began in the spring of 2019. In
addition, student achievement data is reported at department, leadership, support staff and union
meetings.
During the fall of 2019, monthly WASC Mid-Cycle Progress Report meetings were held to get
administrator, classified and credentialed staff input about the progress on all four Action Plans.
The meetings were held during lunchtime and meetings were held at both campuses during the
day. One meeting was held before the evening session at the Cuesta campus. Invitations to the
meetings were sent out via schoolwide email and paper memo invitations were placed in staff
mailboxes who do not have easy access to email.
The progress report was written after all meetings took place and information gathered was
compiled. The Leadership Team revised the Mid-Cycle Progress Report and the final written
copy of the Mid-Cycle Progress Report was shared with all staff and stakeholders. The initial
Action Plans were evaluated and refinements were made with input from the Leadership Team.
The Leadership Team consists of the following members: Dr. PaoLing Guo (Principal), Chuck
Minear (Assistant Principal), Nancy Amara (Assistant Principal), Travis Crow (Assistant
Principal), Jose Vasquez (Dean), Winnie Wong (Financial Aid Coordinator), Ty Holloway (Job
Development Specialist), Janet Aasness (Department Chair - Academics), Carolyn Cervantes
(Department Chair - Programs for Adults with Disabilities), Nancy Hom (Department Chair Parent Education), Rachelle Schulz (Department Chair/Teacher on Special Assignment – CTE),
Todd Tabon (Department Chair - Community Education), Velia Paredes (Department
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Chair/Teacher on Special Assignment - ESL), Georgia Grissom (Teacher on Special Assignment
– Career Pathways and Externship), Diane Jhun (Teacher on Special Assignment -Community
Education) Kerri Murray (Network Analyst II), Rudy Hernandez (Technology Assistant), James
Palacios (General Maintenance), Deana Colvin (Secretary III).
IV. Progress on Critical Areas for Follow-up/Schoolwide Action Plan
The Visiting Committee concurred with ABC Adult School’s original four Action Plan goals
submitted with the full Self-Study Report on February 6-8, 2017 to 1) Increase Marketing
Strategies; 2) Implementation of Financial Aid; 3) Increase Student Awareness of Student
Support Services; 4)Increase Staff Technology Training.
Action Plan #1 - Increase Marketing Strategies
ABC Adult School holds monthly marketing meetings and invites all staff to attend to gather
input on the best ways to market ABC Adult School to the community. Since the fall of 2018,
Assistant Principal Chuck Minear has led the Marketing Team. During the 2017 - 2018 school
year, a Marketing TOSA, Janet Aasness, led the Marketing Team. Attempts to hire a professional
marketing Team have occurred but was never completed due to the extreme amount of liability
insurance the District requires from outside consultants.
ABC Adult School engages in ongoing marketing strategies. Email blasts are sent out throughout
the year to advertise new classes and school events. Photos from classes and events as well as
fliers are posted on Facebook, Instagram and Twitter. Banners advertising the CTE Career
Programs as well as the other departments are displayed on the fences of both campuses. Staff
regularly attend Community Events to promote the programs offered at ABC Adult School.
There are always fliers available to pass out for interested students from different classes. Once a
month, both campuses hold a Community Coffee where students are invited to get a free cup of
coffee and mingle with other students, staff and administration. Announcements advertising
events are often made at this time. Promotional items with the ABC Adult School logo are
ordered and given out to students and the community. Monthly orientations are held at both
campuses to advertise the CTE Career Programs and the availability of financial aid. Flyers are
available for students and teachers to pass out for advertisement.
Every October, ABC Adult School holds its annual Open House, Craft and Fitness Fair. Class
demonstrations occur, classes are open for visitations and instructors are encouraged to rent a
table to pass out fliers and promote classes. In addition, every April, the Outstanding Student
Awards Ceremony is held to honor stellar students from the various departments across campus.
Local politicians and city officials are invited and often attend. Every year, ABC Adult School
holds an Essay Grant Opportunity. The topic is Changing Lives - specifically - How has ABC
Adult School Changed Your Life. The submitted essays are compiled and bound for distribution
to legislators at the annual Leg Day in Sacramento.
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Every year, two students are selected to represent ABC Adult School as Board Representatives.
The students give a report in the fall and spring on updates, progress and new developments
occurring at ABC Adult School to the ABC Unified School District’s Board of Education. The
reports are broadcasted to the local cable station and are available for streaming.
2016 - 2017
During the 2016 - 2017 school year, a pro-bono consultant occasionally assisted the Marketing
Team. The consultant suggested visiting local churches to establish a community connection and
see if ABC Adult School could collaborate with the churches to provide services to church
members. The Principal, Dr. PaoLing Guo and Assistant Principals, Chuck Minear and Nancy
Amara visited four local churches. Unfortunately, the requirement of 20 enrolled students in a
class prohibited any partnership from forming. During the weeks of January 23-27, 2017 and
April 3-7, 2017, Bring–A-Friend Week was held schoolwide. Students were encouraged to bring
a friend to class. Free giveaways were offered to students and their “friends” as well as $5
coupons for future enrollment.
2017 - 2018
During the 2017 - 2018 school year, ABC Adult School engaged in various marketing activities.
A Recruiter was hired in order to network with the community and promote the adult school
course offerings. The Recruiter visited local businesses and attended community events. An
Early Bird Discount was offered to students who enrolled in classes using the online registration
system during a period prior to walk-in registration. Students received a $5 discount per class if
they enrolled online during the early bird registration period. A Birthday Promotion coupon of $5
was offered each month. During the student’s birthday month, an email was sent to the student
with a code word. If the student went to either front office and mentioned the code word then
they received a $5 coupon to be used for class registration. The Shining Stars campaign was
launched to highlight students who excelled in their programs. Staff submitted names to the
Marketing TOSA and the Marketing TOSA interviewed the students and wrote a story
highlighting their accomplishments. The stories and a photo of the student were posted on
banners that were prominently displayed at both campuses. The Shining Star stories were also
given to legislators at Leg Day and the Shining Star students were honored at the annual
Outstanding Student Awards Ceremony. During the weeks of October 23-26, 2017 and January
16-19, 2018, Bring–A-Friend Week was held schoolwide. Students were encouraged to bring a
friend to class. Free giveaways were offered to students and their “friends” as well as $5 coupons
for future enrollment.
ABC Adult School, tried a Yelp promotion in September 2017. The promotion was the “Basic
Level Ad Program” which cost $10 per day up to $300 per month (with no charge for days with
no “clicks.”) This program was designed to promote the school directly in front of individuals
who were actively seeking adult education in the immediate geographical area. The adult school
also paid $2.50 per day/$75.00 per month for the “Enhanced Profile.” The Enhanced Profile
included a rotating slide show, competitor ad removal and a “Call to Action” feature to highlight
current due dates and promotions. The Marketing TOSA monitored the “Activity” page and the
marketing Team did not see any positive difference between our “clicks” with the paid
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promotions versus the “clicks’ without the paid promotions. It was decided not to continue with
the paid promotions.
The Marketing TOSA attended a Social Media Marketing Conference on December 13, 2017.
Topics included; “Cool Tools and How to use Them to Grow your Business”, “The Key to Social
Media Success: Getting Off to A Good Start”, “The Art of Writing for A Social Audience” and
“Measuring What’s Really Important-Your Return on Your Investment.”
2018 - 2019
During the 2018 - 2019 school year, the Recruiter position continued but under a new title –
Navigator. ABC Adult School was approved to offer Title IV Federal Financial Aid in May
2018; as a result, the school could no longer offer any type of incentive for enrollment. All
promotional coupons were no longer offered. The Academic Department focused on their
graduates. Pictures of graduates were taken and posted on Facebook and Instagram with the
caption, “Congratulations to Our Latest Grad!” The Marketing Team focused on designing an ad
to place in the local malls. A production company was hired to shoot a promotional video. Over
two days in late April, the video production shot several videos of student testimonials on both
campuses. The final video was never completed. The video production company never responded
to follow-up emails, luckily, payment for the service was never made.
2019 - 2020
ABC Adult School has always printed two major catalogs per year-one for the fall semester and
one for the spring semester. For the 2019-2020 school year, it was decided to print one full-year
catalog in the fall. The money saved from two printings was used to fund the advertising in the
local malls. A contract was signed for a yearlong advertisement spot in three local malls: Los
Cerritos Center, Lakewood Center and Stonewood Center. Advertisements are placed 3-weeks
prior to the start of the quarter and run one-week after the quarter. Advertisements run in August,
October, January and March. Three dedicated email blasts are included in the advertising
contract, one email blast from each of the three shopping centers to their email subscribers.
School catalogs were mailed to each school administrator personally addressed to them (in the
past, a stack of catalogs was mailed to each school. A marketing calendar was created that lists
the marketing plans and timelines. A new video production company was found and filmed
students and the school in December.

Action Plan #2 - Implementation of Financial Aid
Starting in 2011, ABC Adult School sought accreditation from the Council of Occupational
Education as a necessary step to offer Title IV Financial Aid. In the fall of 2015, the school
received COE accreditation and in August 2016, a Financial Aid Coordinator was hired. In
January 2017, ABC Adult School applied to offer Title IV Financial Aid. In February 2018, the
Financial Aid Coordinator and Transition Counselor attended the Fundamentals of Federal
Student Aid Training. In May of 2018, the Principal attended the Fundamentals of Federal
Student Aid Training. A pre-certification visit by the Department of Education occurred on May
1-2, 2018 and on May 22, 2018; ABC Adult School was approved by the Department of
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Education to offer Title IV Financial Aid. In August 2019, a Dean was hired to provide
counseling and support for all Financial Aid students. In September 2019, the new Job
Development Specialist was hired and works directly with Financial Aid students.
At the pre-certification visit, it was recommended that pertinent personnel re-attend the
Fundamentals of Federal Student Aid Training. In January 2019, the Transition Counselor and
Technology Assistant attended the Fundamentals of Federal Student Aid Training. In March
2019, the Financial Aid Coordinator, Financial Aid Secretary and Job Developer attended the
Fundamentals of Federal Student Aid Training. In May 2019, the principal attended the
Fundamentals of Federal Student Aid Training. In December 2019, the Financial Aid
Coordinator and Financial Aid Secretary attended the Federal Student Aid Training Conference.
All policies and procedures are drafted and revised as needed by multiple people including
administration, support staff and teachers. There is a Financial Aid Google Team drive where all
policies and procedures relating to financial aid are housed. Only key personnel have access to
the team drive. All policies and procedures related to Financial Aid are posted on the school’s
website under the Financial Aid tab. In addition, the Student handbook, Alcohol and Drug Policy
and Annual Security Report are posted online under the Financial Aid tab of the school’s
website.
Once ABC Adult School was approved to offer Title IV Federal Financial Aid, the school started
advertising. E-blasts announcing the availability of financial aid to current and former students
were sent out. A District wide email was also sent out. Flyers were posted on Facebook,
Instagram and Twitter. Both electronic marquees at both campuses announce the availability of
financial aid. The school designed folders with the 4-easy steps to apply for financial aid. These
folders are handed out during orientation, to VIPs who visit the school and staff at annual
meetings. The Financial Aid Coordinator, administrators and CTEC TOSA as well as instructors
make announcements in classrooms reminding students that financial aid is available. The
catalog lists that financial aid is available as well as postcards were mailed. There is an
advertisement in three local malls four times a year. Flyers and or announcements are made
regarding the availability of financial aid when staff attend community events. Teachers and
support staff encourage students to apply for financial aid. Monthly orientations are held at both
campuses emphasizing the 12 career programs and financial aid.

Action Plan #3 - Increasing Student Awareness of Student Support Services
ABC Adult School is always looking for ways to let students know about additional services
offered to students. Monthly orientations are held at both campuses, including an evening
orientation every other month, to advertise Financial Aid and the CTE programs. E-blasts are
sent out to advertise the orientations and the orientation dates are listed in the printed catalog and
posted online. Orientation dates are also advertised on both electronic marquees at both
campuses. Flyers are posted on both campuses advertising the orientations and on the day of
orientations, announcements are made to the school reminding students to attend.
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Posters advertising the CTE programs and services offered with the Dean are posted in all
classrooms and offices of both campuses.
To promote the CTE programs to the current ESL students, tours are scheduled for the ESL
classes to take their students to the CTE programs so that the CTE teachers can explain their
programs and the ESL students can see first-hand about the programs.
Electronic marquees are at both campuses and advertise services available. Fliers are also posted
around campus and posted on Instagram and Facebook advertising services or special events.
Class visitations occur to announce special events. Every month, both campuses host Community
Coffee; this is a time for students to socialize and learn about other programs. E-blasts are sent
out to current students and previous year’s students in order to advertise services available to
students.
Every week, the Cuesta campus hosts Job Search workshops. E-blasts are sent out to all current
students advertising this service. On the third Wednesday of each month, Join Our Business
(JOB) Days are also held.
The Financial Aid Support office is available to students who are seeking financial aid as well as
those receiving it. The Dean provides support to all students seeking means to transition from
one program to another. The Dean also offers support for emotional counseling.
Every October, the adult school holds an Open House, Craft and Fitness Fair to advertise and
promote the classes at the Cabrillo Lane campus. Every spring the Cuesta campus hosts a Career
Fair for students to search for jobs. Many companies interview and hire the students. Every May,
the ESL Department hosts an International Day on the Cuesta campus. International Day
highlights the diversity of the ESL department. Every other year, students display cultural
displays or performances. During the International Day celebration, recipients of the CCAE
(California Council for Adult Education) scholarship are announced. The recipients write an
essay about how adult school has changed their lives. The submitted essays are bound in a
booklet and distributed to legislators every year at Leg Day in Sacramento.
The ESL department sponsors Saturday field trips around the community. Students meet at the
school site and take a school bus for an excursion. The cost is minimal, usually under $10 plus $2
for the bus fee. Students have visited the Long Beach Aquarium, the Los Angeles Arboretum, the
Nixon Library, the Getty Center, the Museum of Natural Science, Rancho Los Alamitos, Mission
San Juan Capistrano and Cerritos College.
Students receive 50% off cosmetology services offered by the cosmetology students. Flyers
advertising this are posted throughout campus, on the school’s website and sent through e-blasts.
The IT class offers $25 computer and electronic device repair services as well.
Cerritos College has been holding information sessions on the Cuesta campus to answer student
questions and assist with registering for classes.
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2018 - 2019
During the 2018 - 2019 school year, it was decided that it was a hardship for some students on
the Cabrillo Lane campus to travel to the Cuesta campus to meet with the Job Development
Specialist and CTE TOSA. Therefore, the Job Development Specialist and CTE TOSA each
worked two days a week at Cabrillo Lane and three days at Cuesta. The transition counselor was
also available by appointment to meet with students at the Cabrillo Lane campus.
All CTE students received a free ID card. Identification cards are valid for two years. All other
students receive a free ID card after 12 hours of attendance. With the school ID card, ABC Adult
School students are eligible to receive a free City of Cerritos Library card. The normal nonresident fee for a City of Cerritos Library card is $100.00.
CTE students may attend a Study Hall in order to make up assignments missed during unforeseen
absences. Friday hours were added to the previous Monday - Thursday schedule.
During the same school year, students who were taking Industry certification tests as well as
High School Equivalency tests received a 50% discount voucher to encourage them to take the
test.
The Data and Accountability Team meets monthly to maintain communication with all
Accountability staff, provide updates as needed, coordinate assignments, discuss upcoming due
dates, provide assistance as needed, check on all procedures, check for progress on new
initiatives, and discuss department needs regarding data and reports.
2019 - 2020
At the start of the school year, the General Back-to-School meeting on August 21, 2019 focused
on the 7 Habits of Highly Effective People. Charles Fonbuena, a Franklin Covey Institute trainer
led the meeting. All staff, classified and certificated was invited to participate in this training. A
guest speaker led the meeting. On October 25, 2019, in order to meet the school’s diverse needs
of the students and build leadership to make change and achieve equity at the school, all teaching
staff, including paraeducators, were invited to attend Equity Training led by Dr. Daniel Moirao,
an executive coach on organizational development.
During the 2019 - 2020 school year, the Assessment Center added iPads for testing in-class and
at off-site classes. At the Cabrillo Lane campus, an afternoon ESL Study Hall was added that
meets Monday - Thursday. At Cuesta, the CTE office is now part of the main office allowing
students to access information about all classes in one main office. The CTE Study Hall was also
extended by one hour Monday - Thursday to accommodate the evening students.

Action Plan #4 - Increasing Staff Technology Training
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ABC Adult School has increased technology training for all departments since 2017. Every year,
ABC Unified School District holds a District Technology Symposium. Attendees choose
individual workshops offered. All staff are encouraged to attend. The District periodically hosts
technology training offered through ABCUSD’s Information and Technology Department and is
open to all staff members who would like to participate.
On May 26, 2017, ABC Adult School held a Tech Expo on the Cabrillo Lane campus. Students
and staff were encouraged to attend to visit vendors and attend mini workshops.
OTAN (Outreach and Technical Assistance Network) has hosted several group trainings at the
adult school. They included; Google Tools and Drive for the ESL instructors on April 12, 2017,
Back-to-School in service on Google Drive training on August 22, 2018 – this was open to all
teaching staff. The Academics department attended the OTAN Tech Symposium on March 1,
2019. On November 22, 2019, the ESL department had a scheduled OTAN training on
“Teaching Vocabulary with Technology“. Google Suite training will also be held for the
Community Education and Programs for Adults with Disabilities departments in March 2020.
CalPro training will also be scheduled in 2020. Many of the ESL and Academics teachers plan to
participate in the Online Google Educator Training - the goal is to get at least half of the
instructors Google Certified by the end of the 2020 school year.
The CTE department held CANVAS training, Linked-in training, financial aid training and
Perkins training. The accounting instructor took the NAEA Online Enrolled Agent Examination
Prep Course during the summer of 2018. Two CTE teachers attended the National Seminars
Training Advanced Microsoft Excel workshop in October 2019. Linked-in accounts are also
available to all staff members who would like one.
On February 21, 2018 and November 28, 2018, the ESL department held training for Burlington
English, which is a suite of interactive online courses and classroom tools. Smart TV training
occurred in December 2019. Training in using the English and Career Pathway program in the
Language Lab and Distance Learning program will occur in 2020.
The Academics department held Edmentum training on September 1, 2017 and April 20, 2018.
Two additional Edmentum trainings are to be scheduled in 2020. Google training also occurred at
various Academics meeting, reviewing email, drive, docs and sheets.
ASAP training, the student information system, is offered at many department meetings
throughout the school year. In addition, the Financial Aid Coordinator and the Network Analyst
II attended the ASAP Users Conference on September 21-22, 2019. ASAP also holds monthly
webinars that staff are encouraged to view.
In November 2019, classified staff was invited to participate in Google Calendar training offered
through PAL (Partnership with Administration and Labor) 2.
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V. Schoolwide Action Plan Refinements
The original Action Plan created for the full Self-Study Report in February 2017 contained four
areas:
1) Increase Marketing Strategies
2) Implementation of Financial Aid
3) Increase Student Awareness of Student Support Services
4) Increase Staff Technology Training
After analyzing the progress on each Action Plan, the Leadership Team agreed that ABC Adult
School had completed one Action Plan - Implementation of Financial Aid. In June 2020, ABC
Adult School plans to reapply to offer Title IV Financial Aid. The Leadership Team also
concurred that the other three Action Plans are still relevant and the school is still moving toward
these Action Plans with strong outcomes. The Leadership Team continues to review the Action
Plans and updates them as needed.
For Action Plan #1 Increasing Marketing Strategies, input was gathered from various meetings
and additional marketing suggestions include holding a school contest for a school mascot. Look
at Google analytics to see what the website traffic is and what pages are most frequently visited.
Place advertisements at the Long Beach Town Center to attract students from the south end of
the district. Work with the Academics department to promote CTE courses to the graduating
students and concurrent high school students. Advertise with Uber/Lyft. Give out school t-shirts
and tote bags to students. Survey students to determine whether the mall advertising should
continue.
For Action Plan #3 Increasing Student Awareness of Student Support Services, a new video
production company is being sought so that a short video can be produced about the services
offered through ABC Adult School. This video will be able to be played in the classrooms and
will be available online and on social media.
For Action Plan #4 Increasing Staff Technology Training, the school is looking to send staff to
conferences and holding on site technology training. One suggestion was to hold “app” training
so that teachers would be aware of apps that would be useful in the classroom. From March
through September 2020, the CTE department plans to implement a Canvas (a learning
management system) pilot program, which will include staff trainings.
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